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O nama
• Savjetodavne i edukacijske IT usluge  

• Implementacija složenih IT sustava

• Uvođenje standarda

– ISO 9000 ISO 20000 ISO 27000ISO 9000, ISO 20000, ISO 27000

– ITIL

– COBIT

• ERP rješenja

– Times Integrator (Oracle tehnologija), Pantheon, SAP

• Sustavi za izvještavanjej j

– Skladišta podataka (Data Warehousing)

– Poslovna inteligencija (Business Intelligence)

• Upravljanje odnosima s kupcem• Upravljanje odnosima s kupcem

– Customer Relationship Management

• Upravljanje elektroničkim sadržajem
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– Oracle Enterprise Content Management



ENTERPRISE ENTERPRISE CONTENT MANAGEMENTCONTENT MANAGEMENT

ArchitectureArchitecture
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Content Server and Fusion Middleware
Deployment in WebLogic Server (WLS)

• Run Content Server and

p y g ( )

• Run Content Server and 
Inbound Refinery (IBR) in 
WLS

• Server mgmt via 
WebLogic Console

• Integrated Authentication
• WebLogic Scripting Tool g p g

(WLST) commands via 
MBeans
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Content Server and Fusion Middleware
Standards‐based User Management and Security

• Authentication handled by 
W bL i S (WLS)

g y

WebLogic Server (WLS)
• Session IDs: Users can now 

log out of the Content Server
• Oracle Platform Security 

Services (OPSS) integration
• Built-in support 

• WLS user store 
• Oracle Internet Directory (OID)
• Oracle Virtual Directory (OVD)

A LDAP t• Across LDAP support
• Built-in support for SSO via 

Oracle Access Manager 
(OAM)(OAM)
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UCM 10g Architecture Overview
UCM running in standalone JVM

ApplicationsBrowser, 
Desktop

Web Server (HTTP, DAV, SOAP) Java API

UCM (Services and UI)

( )

BPEL

Standalone

AD/LDAP security Core Svcs (Library, Search, etc.)

CM Svcs (DM, WCM, RM, etc.)

Standalone 
JVMJDBC

Metadata 
(RDBMS)

Content 
(RDBMS or FS)

Search
(RDBMS, VDK, … )
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Fusion Middleware Infrastructure
UCM 11g moved from JVM to WebLogic Server (WLS)

Browser 
Desktop

Applications

HTTP Listener 
(HTTP, DAV, SOAP)

Enterprise 
Manager

Java API

UCM (Services and UI)WebLogic
Scripting

Tools MBeans CM Svcs (DM, WCM, RM, etc.)

Oracle
Web Services

Manager

Oracle
Platform
Security
Services

AD/LDAP Security Core Svcs (Library, Search, etc.)

UCM

BPEL
Process Mgr

C t t S hM t d t

Se ces UCM
(WLS application)JDBC Datasource

Content 
(RDBMS or FS)

Search
(RDBMS, SES, … )

Metadata
(RDBMS)
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Performance Summary
Extreme Performance, Extreme Scalability

• Single system for all uses
• Imaging, digital asset mgmt, 

collaborative document sharing Web

y

collaborative document sharing, Web 
site delivery

• Configurable fast-check-in services
T i hi h l i ti f t• Trigger high volume ingestion features 
per 
use case or content item

• Sun Oracle Database Machine + 
ECM Combination
• Takes performance to the next level

Key Results
179 million docs / day

Two Node UCM Serverp
• Removes traditional hardware limitations
• Leverages Oracle Database, RAC, 

Secure Files & Exadata Storage Server

Two Node UCM Server 
+ 

Sun Oracle DB Machine 
Half Rack Hardware

Secure Files, & Exadata Storage Server
• New Oracle ECM Suite Performance 

whitepaper available
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Enterprise Manager Integration
Centralized Monitoring ‐ Dashboardg
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Enterprise Manager Integration
Centralized Configuration Managementg g
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Enterprise Manager Integration
Centralized Performance Monitoring

Performance 
Summaries

A ti Th d

g

• Active Threads
• Active Database 

Connections
• Search Queries 

Cached
• Hit to Miss Ratio
• Documents in 

GenWWW State
• Documents Waiting to 

be indexed in Done 
State

• Average Requests per g q p
Second

Service Request Performance
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Remote Administration
WLST Integration – UCM Commandsg
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Content ServerContent Server
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Content Server
New Features

• Tagging & Component 
O i tiOrganization
– Component Manager has been 

redesigned
– Components exposed more as 

selectable “features” as opposed 
to modules to be enabled/disabled

– Basic Page and Advanced Page
– Components can be tagged and 

groupedg p
• WebURLMaps
• New Admin Actions
• My Content Profiles
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Content Server
Search Enhancements

• Search options supported
– Oracle Text Search (11.1.0.7, 11.2)
– DATABASE.FULLTEXT (Oracle, MS SQL Server)
– DATABASE.METADATA (any db supported by content server)
– Other search engines via API

• Configuration pages and settings for Oracle Text Search have 
been rolled into applets

– Repository Managerp y g
– Configuration Manager

• Tighter Oracle Text Search integration
– Better handling of reserved words– Better handling of reserved words
– Identifying and warning about component dependencies. Example: 

Site Studio needs DBContainsOp Support
– “Contains” operator will be reworded to “Contains Word”Contains  operator will be reworded to Contains Word
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Desktop IntegrationsDesktop Integrations

#
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Desktop Integration Suite
Desktop & Windows Explorer

New Office Menu Smart ProductivityNew Office Menu
• No more ODMA!

Smart Productivity 
Folders
• My Checked Out Content

M W kfl A i t

Compare documents

• My Workflow Assignments

• Saved Searches

Compare documents
• Office comparison

Metadata Pop-up
• Metadata entry on

Insert Link/File

Metadata entry on 
drag-and-drop

• “Check in with metadata” 
from WEIInsert Link/File



ENTERPRISE ENTERPRISE CONTENT MANAGEMENTCONTENT MANAGEMENT

ECM – Directly From Your Desktop 
In Microsoft Office
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Desktop Integration Suite
Business User – Quick File/Link Insert
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ECM – Directly From Your Desktop
Windows Explorer with Smart Productivity Folders
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Desktop Integration Suite
My Checked‐Out Content  from Windows Explorer
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Desktop Integration Suite
My Workflow Inbox from Windows Explorer
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Desktop Integration Suite
My Saved Searches fromWindows ExplorerMy Saved Searches from Windows Explorer
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Desktop Integration Suite
Metadata Pop‐Up on Check‐in
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Conversions & 
Digital Asset Mgmt

#
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Digital Asset Management
Image Manager & Video Manager

• Image Conversion
O t f th b i– Out of the box conversions

– Support multiple conversion engines, 
including ImageMagick and PhotoShop

– Apply watermarks, color profiles, 
text overlays, etc. 

– On-demand sizing and croppingg pp g

• Searching and Metadata
Extract XMP and EXIF image metadata– Extract XMP and EXIF image metadata

– Search on image metadata
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Digital Asset Management
Image Manager & Video Manager

• DAM for Web Content Management
– Make any rendition available as persistentMake any rendition available as persistent 

URL
– Select any rendition from the WCM editor

WCM Components for Flash Cover Flows– WCM Components for Flash Cover Flows, 
etc. 

• Video and Audio• Video and Audio
– Full support for flash as input and output 

format
– Flash storyboard and player in UCM
– Full support for audio files
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Conversion Technologies
Refinery and Document Conversion

• Document Conversion 
– Java-based HTML conversionJava based HTML conversion 

template creation and editing
• (New Dynamic Converter option)

Use native MS Office HTML– Use native MS Office HTML 
generation

– Improved performance

• Inbound Refinery (IBR)
– All Metadata available to renditions
– Multi-threaded
– Handles multi-part output
– Built on Oracle Middleware tech stack– Built on Oracle Middleware tech stack
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Web Content 
Management

#
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Don’t Make Me Pick!
Content‐Centric vs. Application‐Centric

Schedule Builder Web App

Informational .com Site



ENTERPRISE ENTERPRISE CONTENT MANAGEMENTCONTENT MANAGEMENT

Oracle Web Content Mgmt Strategy

“O ”
• Use any technology

“Open” 
Use any technology 
– Use any language for coding
– Use any technology to deliver the siteUse any technology to deliver the site
– Use any IDE to edit site templates and 

partsparts

• Provide WCM to web apps and portalspp p
– Incrementally uptake WCM features 

into web applications
– Deliver site in decoupled mode
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Oracle Universal Content Management
We’ve Been Executing On Our Open Strategy

Released Next Release Future

Site Studio 10gR4 Site Studio for External 
Applications 11g 

Roadmap

• Tag-based architecture
• Services to embed 

editable content regions 
• Separation of templates

• Tags for Java web sites 
and web applications

• IDE support for 
JDeveloper

• ADF Components to add 
WCM to portals

• Tag support for additional 
technologiesSeparation of templates 

from other site artifacts • Deploy and deliver sites 
from Web Logic Server

• Web-editable components



ENTERPRISE ENTERPRISE CONTENT MANAGEMENTCONTENT MANAGEMENT

Oracle Content ManagementOracle Content Management

New Site Studio 11g 
For External Applications

33
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1 Click Web Content Management
Brings WCM to Web Applications

Open WCM 
Tags
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Site Studio for External Apps Benefits
Incrementally Add WCM to Existing Web Appsy g pp

• Site Studio 11g functionality 
can be added incrementallycan be added incrementally

• Tags work with JSP, JSF, and 
ADF applications

• Tags can be added to JSP or• Tags can be added to JSP or 
JSF portlets

• Services can be used to add 
WCM content to non-java 
appsapps
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Implement the Right Amount of WCM
WCM in Portals and Web ApplicationsWCM in Portals and Web Applications

M
 F

oo
tp

rin
t

W
C

Functionality

1. Editing and Display 2. Embedded Region 3. Fully Managed Site

• Content Editing
• Content Templates

• Content Editing
• Content Templates
• Create / Reuse Content

• Content Editing
• Content Templates
• Create / Reuse Content
• Create new pages• Create new pages
• Navigation and link Mgmt. 
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Universal Content Management
Site Studio for Content Server Delivery Architecture

 S
tu
di
o

Site Studio 
Designer (IDE)

Si
te

Content | Documents
St t | F | T l t

Services | Code
T | URL M i

Designer (IDE)

Structure | Forms | Templates Tags | URL Mapping

UCM

U
CM

File Store Metadata Search 

(FS or RDBMS) (RDBMS) (RDBMS, VDK, SES, etc.)

File Store Metadata Index
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Universal Content Management
Site Studio for External Applications Architecture

UCM Site Studio

WebLogic Serverg

UCM

S h

JDev Plug‐in (IDE)

WebLogic Server

File Store Metadata Search 
Index Tags| Templates |Proxy

Caching| URL Mapping

Content | DocumentsContent | Documents
Structure | Forms

Smart Cache or Deployment Server* 

* Deployment Server coming soon
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Site Studio for External Applications
Publishing and Consumption w/o Content Server

W b L i W b L i W b L iWeb Logic 
Server

Web Logic

Server

Web Logic

Server

WCM TagsWCM TagsWCM Tags

UCM WCM Cache

Content 
(File System)

Content 
(File System)

Content 
(File System)

Deployment
Server
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Site Studio for External Applications 
What’s In “Open” Site Studio

Application  Open WCMpp
Structure

Open WCM 
Tags

Properties
Connection 
to UCM

Properties

SiteSite 
Assets
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Oracle Content ManagementOracle Content Management

Site Studio 11g 
New Features

41



ENTERPRISE ENTERPRISE CONTENT MANAGEMENTCONTENT MANAGEMENT

Site Studio 11g New Features 

• Editor
– “Delayed Element Loading” for performance and 

usability
D i d f l– Design mode for more page control

– Performance enhancements

• Static Site PublishingStatic Site Publishing
– New architecture for site rendering (SSP)
– File deployment via Deployment Server (coming 

soon)
– “Publish now” featurePublish now  feature 
– New job definition and scheduling

• Localized Web Sites
Cl t l t t b it– Clone template or parent web site

– “Bundle” cloned content to send to translation vendor
– Externalized strings for labels, images, etc. 
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Zahvaljujemo na pažnjiZahvaljujemo na pažnji

Pitanja i odgovori

j j p jj j p j

Pitanja i odgovori
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